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[bookmark: _bookmark200][bookmark: _GoBack]Information Technology Executive (On Contract)


1.	Main Tasks and Duties 
	Development and Implementation
· Develop and implement ICT and mobile applications to boost productivity
· Design, deploy, and maintain IT systems and software solutions for NPCC inclusive of NPCC projects.
· Manage and configure all IT services to ensure seamless communication and collaboration.
Technical Support
· Troubleshoot and resolve hardware and software issues.
· Install and configure computer hardware, operating systems, and applications.
· Monitor and maintain computer systems and networks to ensure optimal performance.
· Provide Technical support for smooth daily IT operations. 
System Reliability
· Ensure the reliability and security of local communication systems, including email and internet, and PABX.
· Construct, manage, and maintain databases and servers.
· Perform regular data backups and ensure data integrity.
Maintenance and Upgrades
· Plan and conduct scheduled maintenance and system upgrades.
· Manage user accounts, profiles, and resolve password-related issues.
· Maintain records of software licenses and respond to system breakdowns.
Inventory and Liaison
· Maintain inventory and records of hardware and software assets.
· Liaise with suppliers for quotations, troubleshooting, and procurement.
Technology Assessment
· Evaluate and test new technologies and innovations.
· Ensure electrical safety and compliance of computer equipment.
· Stay updated with technological advancements and advise on their implementation.

Collaboration and Support
· Collaborate with the Communication, Public Relations, and Marketing teams.
· Support the Knowledge Centre with information management and data entry.
Compliance and Security
· Ensure adherence to ICT regulations and standards.
· Oversee IT security operations, including budgeting, capacity planning, and technical reviews.
· Develop and enforce IT security standards and best practices.
Innovation and Promotion
· Support the development of ICT solutions for enterprises.
· Promote and adopt new technologies and best practices.
· Assist in marketing NPCC's projects and programs.
Enterprise Go Digital (EGD) Project
· Provide technical application support for the EGD project, including onboarding and assisting enterprises.
· Enhance and develop digital modules and ensure their integration with enterprise systems.
· Develop and deliver training materials and sessions for enterprises using the EGD platform.
· Collaborate and intervene in enterprises to test and refine and implement EGD.
2. Qualifications
Bachelor’s degree in Computer Science, Information Technology, or a related field.
3. Experience
Minimum 2 years’ experience in IT support, systems development, and digital solutions. Experience with ICT and mobile applications is preferred. Should have a knowledge of C#, .NET framework, and database management systems.
4. Candidates should: -

· Possess strong technical knowledge of computer systems, hardware, software, and networks.
· Be Proficiency in troubleshooting and resolving technical issues.
· Have experience with database management and system administration.
· Have the ability to evaluate and implement new technologies.
· Possess excellent communication and collaboration skills.
· Have experience with digital platforms and training development is a plus.
· Be Analytical and detail-oriented.

5. Salary
         	  Negotiable
Vacancy is opened for applicants of the Republic of Mauritius only
[bookmark: _Hlk135384222]Application form can be downloaded from the NPCC website www.npccmauritius.org or collected at the reception desk of the NPCC at below address:
3rd Floor, The Catalyst
Silicon Avenue, Cybercity
Ebene 72201

Application in any other format will not be accepted. Additional leaflets if required may be attached to the downloaded Application.

The closing date for submission of applications is Tuesday 15th September 2026 at 14:00

For any enquiry you may contact Mrs A Lebrasse / Mrs K Jeebun at contact@npccmauritius.com or on   467 77 00

The NPCC reserves the right not to make any appointment following this advertisement





